FRACES Y PARRAFOS DE COMO EMPEZAR UN PAPAR

Nowadays, digital traces are omnipresent in Information System (IS).
Companies track IS interactions to retrieve and compile information about
actors. Researchers of various streams, within IT and beyond, focused on
recording actor interactions with systems and the technical possibilities to
identify record and store these interactions.

. Web services are an emerging technology to implement and integrate
business processes within and across enterprises. Service orientation can
be used to decompose complex systems into loosely coupled software
components that may run remotely

Process mining techniques attempt to extract nontrivial and useful
information from event logs. For example, there are
many process mining techniques to automatically discover a process model
describing the causal dependencies between activities

Process mining is originated form the fact that the modern information
systems systematically record and maintain history of the process which
they monitor and support. Systematic study of the recorded information
in process centric manner will help to understand the process in a better
way

In order to do process mining better in the Business Intelligence
environment, the proper processmining model and the right evaluation
method to assess the mining results become the key issues.

. The growing interest in process miningis fueled by the increasing
availability of event data. Processmining techniques use event logs to
automatically  discover process models, check conformance, identify
bottlenecks and deviations, suggest improvements, and
predict processing times.

. Semi-structured processes are data-driven, human-centric,
flexible processes whose execution between instances can vary
dramatically

Process mining is an emerging discipline providing comprehensive sets of
tools to provide fact-based insights and to support process improvements.
This new discipline builds on process model-driven approaches and
data mining.

. Operational processes leave trails in the information systems supporting
them. Such event data are the starting point for process mining - an
emerging scientific discipline relating modeled and observed behavior



10.The process of student registration in IT Telkom needs to be evaluated to
enable the continual improvements



