SUMMARY: Investigation topic

DISCOVERY AND PROCESS OPTIMIZATION THROUGTH
PARTISIPATIVE TECHNICS AND PROCESS MINING

Develop a methodology for discovery and formalization of user-centric processes
through process mining, intent mining and quality management tools.

Organizations today must be flexible, able to adapt their processes to real-time
customer needs and respond to demands from the environment; for example,
address the rapid technological, strategic, organizational and evolution of new
regulations.

In an organization, there are processes, most of the time these have not been
defined and formalized. Sometimes the processes are described, modeled and
controlled quantitatively, but the biggest problem lies in defining itself; ie identify,
what is the overall goal and individual objectives?, Are the right actors?, The
activities are optimal?

Organizational and intentional aspects, interaction (process - user) and general
information (data sources, process, process instances, activities, events and
information flows) are analyzed, are discovered, are executed, are adapted and
are optimized without human intervention.
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SUMMARY: Investigation Area
INFORMATION SYSTEMS AND INTELLIGENT SYSTEMS

Every organization is itself an information system that it nourishes on data from the
organizational environment, the stage where develops their activities and of its
stakeholders; with support of technological tools, runs processes to meet their
internal and external customers, generating information to meet user demand.

The Information System (manual processes and computerized ) must conform to
the policies of the stage and the business rules, adapt to dynamic and changing
environment and new information requirements of the user; these requirements
should be continuously monitored and satisfied in "real time" without human
intervention (through intelligent systems) and with quality.

Human intervention in the processing of data should be minimal, precisely to avoid
human error and get immediate answers (in real time) with quality and total
customer satisfaction; through tools of intelligent systems (Data Mining, Process
Mining and Intention Mining)



In this environment, products as BPM, BP and any process discipline that used in
the business world and that it serves for support in the decision-making, is an
antecedent to be taken into account.
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b. How can | send final paper for proceedings?
To send us the final paper and other conference documents for the
conference program and proceedings, please fill in the conference
registration form at the conference page

c. How should my paper submission be formatted ?
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The Universal Declaration of Human Rights World Academy of Science,
Engineering and Technology adopts and implements the fundamental rights
and freedoms as defined in the Universal Declaration of Human

Rights. Article 19. Everyone has the right to freedom of opinion and
expression; this right includes freedom to hold opinions without interference
and to seek, receive and impart information and ideas through any media
and regardless of frontiers.Article 26. (1) Everyone has the right to
education. Education shall be free, at least in the elementary and
fundamental stages. Elementary education shall be compulsory. Technical
and professional education shall be made generally available and higher
education shall be equally accessible to all on the basis of merit. (2)
Education shall be directed to the full development of the human personality
and to the strengthening of respect for human rights and fundamental
freedoms. It shall promote understanding, tolerance and friendship among
all nations, racial or religious groups, and shall further the activities of the
United Nations for the maintenance of peace. (3) Parents have a prior right
to choose the kind of education that shall be given to their children. Article
27. (1) Everyone has the right freely to participate in the cultural life of the
community, to enjoy the arts and to share in scientific advancement and its
benefits. (2) Everyone has the right to the protection of the moral and
material interests resulting from any scientific, literary or artistic production
of which he is the author. Call for Refereed Contributions The
International Science Index warmly invites Journal Editors and
Congress/Conference/Symposium/Workshop Organizers to submit their
refereed abstracts and papers for abstracting and indexing in the scholarly
and scientific information database as free of charge. The Case for Open
Access Publishing Open Access stands for unrestricted access and
unrestricted reuse. All manuscripts submitted to World Academy of Science,
Engineering and Technology are assumed to be submitted under the open
access publishing model without any article processing and publication
charges. In the open access publishing model, papers are peer-reviewed in
the normal way under scientific editorial control. When a paper is accepted
for publication, published paper appears electronically and is freely available
from website at no cost. Authors may also use their published .pdf's for any
non-commercial use on their personal or non-commercial institution's
website. World Academy of Science, Engineering and Technology applies
the Creative Commons Attribution (CC BY) license to works we publish.
This license was developed to facilitate open access — namely, free
immediate access to, and unrestricted reuse of, original works of all types.
Under this license, authors agree to make articles legally available for reuse,
without permission or fees, for virtually any purpose. Anyone may copy,
distribute, or reuse these articles, as long as the author and original source
are properly cited. The Benefits of Open Access ResearchAccelerated



Discovery: With open access, researchers can read and build on the
findings of others without restriction. Open Access expedites immediate
access to your scholarly work. Open Access is optimized for visibility
through internet search engines, resulting in being more frequently cited,
more visible, and receiving greater impact. Public Enrichment: Open
Access provides the global community barrier- and cost-free access to your
important research. Open-access is more important than ever

before. Improved Education: Open access means that teachers and their
students have access to the latest research findings throughout the
world.Open Access content is archived and digitally preserved. Open
Access satisfies many requirements to publicly disseminate the results of
peer reviewed research.

Editorial Review Policy

The International Scientific Committees (ISCs) are the vehicles through
which World Academy of Science, Engineering and Technology brings
together, develops and serves its worldwide membership according to fields
of specialized interest. World Academy of Science, Engineering and
Technology expects the ISCs to be at the heart of scientific inquiry and
exchange in their domains and to share knowledge among them to foster a
multi-disciplinary approach to Science, Engineering and Technology.

Editorial Policies for Peer Review

The Full text paper submissions are peer-reviewed by the members of the
specific International Scientific Committees and Editorial Review Boards to
assess their quality and relevance to scope of the specific journal issues /
conferences. All full text papers are refereed, and the Editor-in-Chief
reserves the right to refuse any manuscript, whether on invitation or
otherwise, and to make suggestions and/or modifications before publication.
Therefore, a full double - blind international refereeing process is used in
which :

-Papers are sent to reviewers for their peer review process.

-The reviewers' recommendations determine whether a paper will be
accepted / accepted subject to change / subject to resubmission with
significant changes / rejected.

The Peer Review Process

The entire review process is full double-blind. The papers are taken through
the following process. Topics which are relevant to the specific journal
issues / conference theme, are selected for further reviewing.

A-Refereed Papers

1- The papers are sent to three reviewers identified as experts in the area of
research. The anonymous reviewers are from different universities from
around the world.

2- Papers are deemed acceptable once at least two reviewers give positive
evaluation.

3- The authors get an acceptance letter and review form from the reviewers.
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4- The authors are then advised to address the comments made by the
reviewers.

5- On corresponding, the paper is referred back to the reviewers to check
whether the comments are addressed. If the comments are not addressed,
the paper is referred back to the authors to make good revisions.

B-Edited Papers

The accepted papers are then edited by the Editorial Board to remove the
minor mistakes in punctuation, grammar and scientific format.
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Researchers are encouraged to submit their work electronically. Submitted
paper should not exceed 15 pages, including illustrations and it must be without
page numbers. The submission must be for the full paper (abstracts only are
not acceptable). All submitted papers will be fully refereed by a minimum of two
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name.

Rajasthan Vidyapeeth (D) University

MAGAZINNE ONE

1.
2.
3.

Enterprise Information Systems
EIS
http://www.tandfonline.com/loi/teis20



http://sdiwc.net/conferences/icdmmipa2015/important-dates/
http://www.tandfonline.com/loi/teis20

4.
5.

8 publications for year (last publication was February 2015)
Instructions for authors

This journal uses ScholarOne Manuscripts (previously Manuscript Central) to
peer review manuscript submissions. Please read the guide for ScholarOne
authors before making a submission. Complete guidelines for preparing and
submitting your manuscript to this journal are provided below.

Use these instructions if you are preparing a manuscript to submit to Enterprise
Information Systems . To explore our journals portfolio,

visit http://www.tandfonline.com/, and for more author resources, visit ourAuthor
Services website.

Enterprise Information Systems considers all manuscripts on the strict condition
that

« the manuscript is your own original work, and does not duplicate any other
previously published work, including your own previously published work.

« the manuscript has been submitted only to Enterprise Information Systems ;
it is not under consideration or peer review or accepted for publication or in
press or published elsewhere.

« the manuscript contains nothing that is abusive, defamatory, libellous,
obscene, fraudulent, or illegal.

Please note that Enterprise Information Systems uses CrossCheck™ software
to screen manuscripts for unoriginal material. By submitting your manuscript

to Enterprise Information Systems you are agreeing to any necessary originality
checks your manuscript may have to undergo during the peer-review and
production processes.

Any author who fails to adhere to the above conditions will be charged with
costs which Enterprise Information Systems incurs for their manuscript at the
discretion of Enterprise Information Systems ’s Editors and Taylor & Francis,
and their manuscript will be rejected.

This journal is compliant with the Research Councils UK OA policy.
Please see the licence options and embargo periods here.
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Manuscript preparation

1. General guidelines
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Manuscripts are accepted in English. UK English spelling and punctuation
are preferred. Please use single quotation marks, except where ‘a quotation
is “within” a quotation’. Long quotations of 40 words or more should be
indented with quotation marks.

There is no formal limit on the length of research articles or reviews, but
short communications should be limited to a maximum of 2000 words.
Manuscripts should be compiled in the following order: title page; abstract;
keywords; main text; acknowledgements; references; appendices (as
appropriate); table(s) with caption(s) (on individual pages); figure caption(s)
(as a list).

Abstracts of 100 words are required for all manuscripts submitted.

Each manuscript should have 3 to 6 keywords.

Search engine optimization (SEO) is a means of making your article more
visible to anyone who might be looking for it. Please consult our

guidance here.

Section headings should be concise.

All authors of a manuscript should include their full names, affiliations, postal
addresses, telephone numbers and email addresses on the cover page of
the manuscript. One author should be identified as the corresponding
author. Please give the affiliation where the research was conducted. If any
of the named co-authors moves affiliation during the peer review process,
the new affiliation can be given as a footnote. Please note that no changes
to affiliation can be made after the manuscript is accepted. Please note that
the email address of the corresponding author will normally be displayed in
the article PDF (depending on the journal style) and the online article.

e All persons who have a reasonable claim to authorship must be named in

the manuscript as co-authors; the corresponding author must be authorized
by all co-authors to act as an agent on their behalf in all matters pertaining
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to publication of the manuscript, and the order of names should be agreed
by all authors.

Biographical notes on contributors are not required for this journal.

Please supply all details required by any funding and grant-awarding bodies
as an Acknowledgement on the title page of the manuscript, in a separate
paragraph, as follows:

o For single agency grants: "This work was supported by the [Funding
Agency] under Grant [number xxxx]."

o For multiple agency grants: "This work was supported by the [Funding
Agency 1] under Grant [number xxxx]; [Funding Agency 2] under Grant
[number xxxx]; and [Funding Agency 3] under Grant [number xxxx]."

Authors must also incorporate a Disclosure Statement which will
acknowledge any financial interest or benefit they have arising from the
direct applications of their research.

For all manuscripts non-discriminatory language is mandatory. Sexist or
racist terms must not be used.

Authors must adhere to S| units. Units are not italicised.

When using a word which is or is asserted to be a proprietary term or trade
mark, authors must use the symbol ® or TM.

For authors whose first language is not English, please note that Enterprise
Systems upholds a rigorous standard of written English. Please prepare
your manuscript carefully. If you require assistance, there are numerous
services available

here http://journalauthors.tandf.co.uk/benefits/resources.asp
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Description of the Journal’s article style.

Description of the Journal’s reference style.

An EndNote output style is available for this journal.

Guide to using mathematical scripts and equations.

LaTeX template.

Word templates are available for this journal. If you are not able to use the
template via the links or if you have any other template queries, please
contact authortemplate@tandf.co.uk.

3. Figures
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Please provide the highest quality figure format possible. Please be sure
that all imported scanned material is scanned at the appropriate resolution:
1200 dpi for line art, 600 dpi for grayscale and 300 dpi for colour.

Figures must be saved separate to text. Please do not embed figures in the
manuscript file.

Files should be saved as one of the following formats: TIFF (tagged image
file format), PostScript or EPS (encapsulated PostScript), and should
contain all the necessary font information and the source file of the
application (e.g. CorelDraw/Mac, CorelDraw/PC).
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e All figures must be numbered in the order in which they appear in the
manuscript (e.g. Figure 1, Figure 2). In multi-part figures, each part should
be labelled (e.g. Figure 1(a), Figure 1(b)).

o Figure captions must be saved separately, as part of the file containing the
complete text of the manuscript, and numbered correspondingly.

« The filename for a graphic should be descriptive of the graphic, e.g. Figurel,
Figure2a.
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Submission fee

There is no submission fee for Enterprise Information Systems .
Page charges

There are no page charges for Enterprise Information Systems .
Colour charges

Colour figures will be reproduced in colour in the online edition of the journal
free of charge. If it is necessary for the figures to be reproduced in colour in the
print version, a charge will apply. Charges for colour pages in print are £250 per
figure ($395 US Dollars; $385 Australian Dollars; 315 Euros). For more than 4
colour figures, figures 5 and above will be charged at £50 per figure ($80 US
Dollars; $75 Australian Dollars; 63 Euros).

Depending on your location, these charges may be subject to Value Added
Tax.

5. Reproduction of copyright material
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If you wish to include any material in your manuscript in which you do not hold
copyright, you must obtain written permission from the copyright owner, prior to
submission. Such material may be in the form of text, data, table, illustration,
photograph, line drawing, audio clip, video clip, film still, and screenshot, and
any supplemental material you propose to include. This applies to direct
(verbatim or facsimile) reproduction as well as “derivative reproduction” (where
you have created a new figure or table which derives substantially from a
copyrighted source).

You must ensure appropriate acknowledgement is given to the permission
granted to you for reuse by the copyright holder in each figure or table caption.
You are solely responsible for any fees which the copyright holder may charge
for reuse.
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The reproduction of short extracts of text, excluding poetry and song lyrics, for
the purposes of criticism may be possible without formal permission on the
basis that the quotation is reproduced accurately and full attribution is given.

For further information and FAQs on the reproduction of copyright material,
please consult our Guide.
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Authors are encouraged to submit animations, movie files, sound files or any
additional information for online publication.

« Information about supplemental online material
Manuscript submission
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All submissions should be made online at the Enterprise Information
Systems Scholar One Manuscriptswebsite. New users should first create an
account. Once logged on to the site, submissions should be made via the
Author Centre. Online user guides and access to a helpdesk are available on
this website.

Manuscripts may be submitted in any standard editable format, including Word
and EndNote. These files will be automatically converted into a PDF file for the
review process. LaTeX files should be converted to PDF prior to submission
because ScholarOne Manuscripts is not able to convert LaTeX files into PDFs
directly. All LaTeX source files should be uploaded alongside the PDF.

Click here for information regarding anonymous peer review.

Copyright and authors' rights
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To assure the integrity, dissemination, and protection against copyright
infringement of published articles, you will be asked to assign us, via a
Publishing Agreement, the copyright in your article. Your Article is defined as
the final, definitive, and citable Version of Record, and includes: (a) the
accepted manuscript in its final form, including the abstract, text, bibliography,
and all accompanying tables, illustrations, data; and (b) any supplemental
material hosted by Taylor & Francis. Our Publishing Agreement with you will
constitute the entire agreement and the sole understanding between you and
us; no amendment, addendum, or other communication will be taken into
account when interpreting your and our rights and obligations under this
Agreement.
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Copyright policy is explained in detail here.
Free article access
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As an author, you will receive free access to your article on Taylor & Francis
Online. You will be given access to the My authored works section of Taylor &
Francis Online, which shows you all your published articles. You can easily
view, read, and download your published articles from there. In addition, if
someone has cited your article, you will be able to see this information. We are
committed to promoting and increasing the visibility of your article and have
provided guidance on how you can help. Also within My authored works, author
eprints allow you as an author to quickly and easily give anyone free access to
the electronic version of your article so that your friends and contacts can read
and download your published article for free. This applies to all authors (not just
the corresponding author).

Reprints and journal copies
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Article reprints can be ordered through Rightslink® when you receive your
proofs. If you have any queries about reprints, please contact the Taylor &
Francis Author Services team at reprints@tandf.co.uk. To order a copy of the
issue containing your article, please contact our Customer Services team

at Adhoc@tandf.co.uk.

Open Access
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Taylor & Francis Open Select provides authors or their research sponsors and
funders with the option of paying a publishing fee and thereby making an article
permanently available for free online access — open access — immediately on
publication to anyone, anywhere, at any time. This option is made available
once an article has been accepted in peer review.
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